Service Flow :
Meet and Greet : Arrive at Door 3 on Level 3.

From the KLIA Terminal 2 Gateway, walk towards the international Departure Hall until
you reach the Information Counter. Turn left and continue walking until you arrive at
Check-in Counter S. Then turn right and walk straight ahead to reach the Sky Suite

Lounge.
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Navigating Your Way :
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Service Flow :
Meet and Greet : Arrival Gate
Immigration Clearance : Proceed to Level 2 to complete immigration checks

Baggage collection, custom clearance and transfer to your transport.
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